
Jefferson County Public Defender’s Office 

  
THE JEFFERSON COUNTY PUBLIC DEFENDER’S OFFICE IS AN EQUAL OPPORTUNITY EMPLOYER. We  
encourage all qualified applicants to apply without regard to age, color, na�onal origin, disability, race, 
religion, creed, gender, sex, sexual orienta�on, gender iden�ty and/or expression.   
  
  

 SOCIAL SERVICES WORKER  
 

  
The Jefferson County Public Defender (JCPD) seeks applica�ons for the posi�on of Social Services 

Worker for the Birmingham Division to join an interdisciplinary criminal defense legal team. The ideal 
candidate should have a demonstrated dedica�on to indigent defense, the ability to work independently 
managing an ac�ve caseload and the ability to foster community rela�onships for the benefit of our 
indigent clients.  All skills must be completed simultaneously working with a team of dedicated Public 
Defenders focused on holis�c, client-centered representa�on. Our office is commited to seeking and 
sustaining a culturally and ethnically diverse working environment. We are an office of 40+ atorneys and 
a complete array of administra�ve support staff, inves�gators and social service workers.  We firmly 
believe that con�nuing to build a diverse staff with exper�se and interest in serving our indigent clientele 
who come to us with diverse needs, backgrounds, ethnici�es and abili�es will yield beter results for our 
clients and our office.   

  
Employees are not permited to engage in the private prac�ce of any related interdisciplinary 

field or to provide li�ga�on assistance to third party en��es. Employees in the office may not engage in 
employment outside of the office without the express permission of the Public Defender.  

  
The Jefferson County Public Defender’s Office is located at 950 22nd Ave. North, Birmingham, AL 

35203. This is a full-�me posi�on, work hours are generally 8:00am – 5:00pm, Monday – Friday. 
Occasional evening and weekend hours may be required when needed.  

  

THE SUCCESSFUL CANDIDATE WILL HAVE:   
 

• Minimum Master’s Degree in Social Work, Counseling or equivalent discipline, OR you have extensive 
relevant professional experience;  

• Two years of demonstrated experience in the prac�ce of social work, or equivalent discipline, which 
could include internships or jobs:  

• Background in case management and/or ac�ve client caseload  
• Familiarity with the local social service delivery system (preferred);  
• Significant crisis interven�on skills and experience;  

• Strong documenta�on skills with proficiency in writen and verbal communica�on;  



• Strong clinical skills;  

• The ability to garner community support by building strong working rela�onships with the courts, 
correc�onal facili�es, government, community-based organiza�ons and the private bar;   

• Demonstrated commitment to zealous and comprehensive public defense and/or other public interest 
work;   

• Demonstrated commitment to advancing and defending indigent defendants and willingness to 
support JCPD’s mission, vision, and values;  

• Deep experience and commitment to jus�ce, equity, diversity and inclusion;  
• Advanced understanding of the dynamics of the indigent community, the e�ology and treatment of 

trauma, mental health condi�ons, and substance abuse condi�ons and the skills to support goals 
related to those areas;  

• Demonstrated ability to develop evidence for sentencing by iden�fying mental health, environmental, 
and social mi�ga�ng factors;  

• Ability to work sensi�vely with the indigent community;  
• Ability to manage stress, handle a large caseload and work in a fast-paced environment;  
• Demonstrated ability to develop suppor�ve rela�onships with clients;  
• Strong ability to work independently within a team concept; 
• Excellent wri�ng, communica�on, interpersonal and organiza�onal skills;  
• Proficiency in the use of web-based so�ware, MS Word, and MS Excel;  
• Applicants must be at least 21 years of age.  
  

RESPONSIBILITIES:  
 

•Work with legal staff in case assessment, strategy and management of services;  
•Provide JCPD clients with informa�on, coordina�on, and appropriate referrals to address various needs, 
including substance abuse services, mental health services, health services, housing, counseling, 
educa�on, employment, public benefits, and sentencing advocacy;  

•Maintain an ongoing caseload of clients with excep�onal needs;  
•Conduct psychosocial assessments and drug and alcohol assessments;  

• Obtain prior medical, psychiatric, educa�on and substance abuse records for background and 
mi�ga�on;  

• Prepare alterna�ve sentencing plans and treatment plans;  

• Provide technical assistance to JCPD staff, as needed, and coordinate and maintain an internal 
community resource library for JCPD legal staff and clients;  

•Engage in outreach and community educa�on in the interdisciplinary area of social work;  
•Conduct outreach with social service providers to develop rela�onships so JCPD clients can beter 
access social services from these agencies;  
•Con�nuously seek professional development through trainings, con�nuing legal educa�on and trial 
skills courses;   

• Interview the client’s family and research client background to assess mental health and other social 
services needs;  

• Locate and retrieve social-work-related documents;  



• Assist with the prepara�on and presenta�on at eviden�ary hearings; 
• Tes�fy in court about work conducted in the course providing social services;  
• Perform other tasks as required and directed by supervisory staff.  
  
COMPENSATION AND BENEFITS   

 
Salary: TBD   
   
Employees of the Jefferson County Public Defender’s Office receive State of Alabama Employee benefits 
including:   
• Paid sick leave;   
• 13 paid holidays;   
• Paid annual leave;   
• Subsidized employee health insurance, with op�onal family coverage;   
• Flexible employee benefits; and   
• State re�rement plan.   
  
Interested applicants should send a resume and cover leter to careers@jeffcodefender.org.   
  
Posi�ons within the Jefferson County Public Defender’s Office are at-will and not subject to the State 
of Alabama’s Merit System.   
  
The deadline to apply is Friday, May 31st, 2024 at 5:00pm CST.  
  
Jefferson County Public Defender’s Office THE JEFFERSON COUNTY PUBLIC DEFENDER’S OFFICE IS AN 
EQUAL OPPORTUNITY EMPLOYER. We encourage all qualified applicants to apply without regard to age, 
color, na�onal origin, disability, race, religion, creed, gender, sex, sexual orienta�on, gender iden�ty 
and/or expression.  
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